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PRESS RELEASE

Amalgamated Life Insurance Company Announces Roseann Frankl as
Worksite Account Manager

White Plains, NY ... January 14, 2015

Amalgamated Life Insurance Company (White Plains, NY), a leading provider of insurance
solutions including group life, disability, voluntary products and medical stop loss, reported
today that Roseann Frankl has joined the Company in a newly created position of Worksite
Account Manager. Frankl brings a decade of experience and a proven track record in effective
employee benefits sales support and account management. In her new role, she is serving as
the company’s primary Voluntary Benefits client contact and manager of all related day-to-day
client service, including account maintenance, implementation and renewal activities. Frankl's
responsibilities also encompass the development, implementation and management of clients’
project plans, expenses and enrollment statistics, quality controls relating to documents, and
presentations at client meetings, Human Resource seminars and employee benefits fairs.

According to Amalgamated Life Executive Vice President John Thornton, “We are pleased to
have Roseann as part of our organization in this vital new role developed to help meet the
needs of our customers being served through our expanding Worksite Sales & Marketing
Division. Her background in this growth area will bring great value to our customers, their
employees and members, as well as our business partners.”

Directly prior to joining Amalgamated Life, Frankl was an Accountant Consultant with Savoy
Associates (Philadelphia, PA), a general agency/broker where she managed all healthcare-
related client maintenance of varying complexities. In addition, she supported the broker’s
partners in renewal and new business activity for a member base of over 10,000, measured
progress and minimized risk with timely communication of deliverables, as well as coached plan
administrators on the use of web portable administration systems.

Frankl's career also included her position as an Account Advisor with UnitedHealthcare
(Philadelphia, PA), in which she leveraged her subject matter expertise to resolve service issues
relating to claims, billing, eligibility, enroliment, COBRA, and consumer-driven healthcare plans,
while also building strong member, customer and business partner relationships. Rounding out
her career were positions in client service, benefits and human resources administration.

Frankl earned her Associates Degree from LaGuardia Community College. She holds a Life and
Health Insurance License and has successfully completed Human Resources and Certified
Employee Benefit Courses at New York University.

Amalgasaisd Ffarly o Corpavas



Press Release Amalgamated Life Insurance Company
amalgamatedlife.com

She resides in Haddonfield, NJ.
More about Amalgamated Life Insurance Company

Amalgamated Life is a leading provider of comprehensive insurance solutions. Founded in
1943, Amalgamated life has a long history of serving diverse businesses, unions, and health
and welfare funds. In 2014, the Company earned its 39" consecutive “A” (Excellent) Rating
from A.M. Best Company. Amalgamated Life is a member of the Amalgamated Family of
Companies which include:: Amalgamated Agency, a property and casualty brokerage; AliCare,
a third-party administrator; AliCare Medical Management, a medical care management firm;
AliComp, a mainframe outsourcing and Information Technology solutions provider; and
AliGraphics, a full-service printing and mailing company. For more information, visit:
www.amalgamatedlife.com.
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